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Development of a patient triage model in the emergency room

Tha Song Yang Hospital
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Abstract

This Research and Development study aimed to develop a patient triage model
in the emergency department of Tha Song Yang Hospital. The target group consisted of
12 professional nurses working in the emergency department and emergency medical
technicians. Data were collected from all patients who sought care at the emergency
department before and after the development of the triage model, totaling 150 cases
each, using simple random sampling. Research tools included the MOPH ED TRIAGE
patient categorization format, quality assessment of patient categorization, and user and
patient satisfaction assessment forms. The Index of Content Validity (I0C) was 0.92. Data
were analyzed using percentages, means, and standard deviations. The results showed
that after implementing the patient triage model in the emergency department of Tha
Song Yang Hospital, the accuracy of patient triage increased from 78.7% to 87.3%, while
inaccurate triage decreased from 21.3% to 12.7%. Under-triage decreased from 9.3% to
5.3%, and over-triage decreased from 12% to 7.3%. Nurses' satisfaction with the triage
model usage was high (mean = 3.74, SD = 0.55), while patient satisfaction was moderate
(mean = 3.39, SD = 0.47).

Keywords: Model development, emergency department patient triage.
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