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Abstract

The Integrity and Transparency Assessment (ITA) is an evaluation tool established by the
National Anti-Corruption Commission (NACC) to elevate the integrity level within public sector
organizations. This research aims to study the outcomes of integrity and transparency
improvement in the operations of the public sector unit through ITA, specifically focusing on
the Public Health Office of Tak Province in the year 2566 (Buddhist calendar). It also seeks
opportunities for enhancing assessment results within the framework of ITA. The findings
reveal that the integrity and transparency assessment results for the Public Health Office of
Tak Province in 2566 were exceptionally high, with an average score of 93.94% in 2561 and
100% in 2566. Emphasis is suggested on improving and motivating work practices, instilling
values and cultures aligned with organizational integrity and transparency, maintaining service
standards, and ensuring transparent operations in accordance with set standards continuously.
This aims to further elevate organizational integrity and transparency, ultimately enhancing

the performance of public sector organizations.
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